
C O D E  O F  C O N D U C T
POLICY
Anindilyakwa Housing Aboriginal Corporation (AHAC) is an Aboriginal 
organisation operating under the Corporations (Aboriginal and Torres 
Strait Islander) Act 2006 (CATSI Act).  

This policy has been developed having regard to legislative requirements 
under this act, as well as other corporate regulations and legislation 
under which AHAC has acquired roles and responsibilities.  
This policy should be read in conjunction with the applicable legislation 
and regulations. 

The AHAC Code of Conduct Policy expects a high quality of professional, 
ethical and culturally informed conduct from its employees and 
management, in order to provide the best possible service to the 
Traditional Owners and community residents of the Groote Eylandt 
Archipelago. 

AHAC recognises the importance of a work environment which actively 
promotes best practice. 

The purpose of this Code of Conduct Policy is to describe the standards 
of behaviour and conduct expected from workplace participants in their 
dealings with customers, suppliers, clients, co-workers, management and 
the general public. 

This policy aims to provide an overarching set of shared values and 
principles for all executive members, managers and employees of AHAC. 
These values will guide the actions and conduct of employees towards 
stakeholders, primarily being the Traditional Owners, residents and 
community members. 

In this document reference to AHAC and this policy is binding on all 
executive members, managers and employees. 

This Code of Conduct Policy is not intended to over-ride the specific codes 
of practice that have been developed by different parts of the organisation 
to suit their industry conditions and standards. 

SCOPE 
The policy relates to all full-time, part-time and casual employees of 
AHAC, as well as contractors, volunteers, temporaries and subcontractors 
working for or on behalf of either a company or any associated companies 
in the AHAC workplace. 

RESPONSIBILITES 
Managers and supervisors should: 

•  Provide leadership and model behaviours that demonstrate integrity, 

ethics, professionalism and cultural awareness

• Promote a team spirit

• Maintain confidentiality when conducting investigations into grievances 

and disputes

• Avoid personal bias in decision making

• Ensure compliance with procedures and policies when carrying out 

counselling and discipline

• Exercise objectivity when administering rewards or discipline

• Not condone, permit, or fail to report any breaches of the code by 

workplace participants under their supervision 

EXPECTATIONS 
All workplace participants of AHAC are expected to observe the highest 

standards of ethics, integrity and behaviour during the course of their 

employment with AHAC. 

As representatives of AHAC, all workplace participants are expected to 

conduct themselves in a professional and courteous manner and observe 

the following standards of behaviour both inside the workplace and 

outside the workplace where the workplace participant can be perceived 

as representing AHAC: 

• Law and lawful instruction

• Comply with all laws, policies, procedures, rules, regulations and 

contracts

• Comply with all lawful and reasonable directions from AHAC

• Promptly report any violations of law, ethical principles, policies and 

this Code

• Observe health and safety policies and obligations, and co-operate 

with all procedures and initiatives taken by AHAC in the interests of 

occupational health and safety

RESPECT 
All workplace participants of AHAC are required to show consideration 

for other people by treating work colleagues, suppliers, contractors, 

community members and the general public in a non-discriminatory 

manner with proper regard for their rights and dignity. 

In this regard, discrimination, victimisation or harassment based on a 

person’s race, colour, creed, religion, national origin, citizenship, age, sex, 

sexual orientation, marital status, union membership or non-membership, 

mental or physical disability, or any other classification protected by law 

will not be tolerated. 

All AHAC workplace participants must:

• Not fight in the workplace

• Not swear in the workplace

• Value diversity and use it as a strength of the workplace

• Recognise the importance of people through training and ongoing 

development in the work environment

• Create a safe and healthy workplace for yourself and others

INTEGRITY  
Integrity is about the intent or meaning of your actions. As an AHAC 

workplace participant, you have a responsibility both morally and under 

legislative requirements to behave with integrity by:

• Maintaining confidentiality of commercial information, records or 

other materials acquired during employment with AHAC and after the 

termination of employment

• Disclosing conflict of interest to your manager and removing yourself 

from any decision making processes related to the matter

• Ensuring your behaviour reflects community expectations

• Be honest and fair in dealings with customers, clients, suppliers, co-

workers, management and the general public

• Not using work time for private gain. If a workplace participant is 

required to leave the work premises for personal reasons, they should 

advise their Manager well in advance.



C O D E  O F  C O N D U C T
ACCOUNTABILITY 
To ensure accountability, AHAC workplace participants are required to:

• Continuously improve performance delivery

• Utilise resources in an efficient, responsible and accountable manner

• Provide responsive, effective and efficient services to stakeholders

• Deal with information gained as a result of your work only in 

accordance with the requirements of the AHAC

• Maintain and adhere to structures, systems and processes that have 

been established by AHAC

• Respect AHAC’s ownership of all of its funds, equipment, supplies, 

books, records and property

• Refrain from misusing AHAC’s equipment, property or consumables 

BREACHES
Failure to meet standards may result in performance management 

measures or disciplinary action being taken against workplace 

participants. Disciplinary action can range from a reprimand through to 

termination of employment. 

All AHAC workplace participants, who on reasonable grounds believe 

that another workplace participant has breached this policy, have a 

responsibility to report such misconduct. The workplace participant may 

lodge a complaint in writing to the Manager (or nominee) specifying 

details of the alleged breach. Complaints and allegations will be dealt with 

in accordance with Unsatisfactory Performance and Misconduct Policy. 

If a staff members conduct includes unacceptable behaviour that breaches 

Australian Law or constitutes a criminal offence, AHAC is obliged to notify 

the Police or relevant authority of the unlawful behaviour which may 

result in prosecution. Integrity is about the intent or meaning of your 

actions. 

As an AHAC workplace participant, you have a responsibility both morally 

and under legislative requirements to behave with integrity by:

• Maintaining confidentiality of commercial information, records or 

other materials acquired during employment with AHAC and after the 

termination of employment

• Disclosing conflict of interest to your manager and removing yourself 

from any decision making processes related to the matter

• Ensuring your behaviour reflects community expectations

• Be honest and fair in dealings with customers, clients, suppliers, co-

workers, management and the general public

• Not using work time for private gain. If a workplace participant is 

required to leave the work premises for personal reasons, they should 

advise their Manager well in advance.

C O N T I N U E D . . .


